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The EXgarde Milestone ACM plugin has been developed to allow EXgarde installations to integrate in 
to Milestone. The plug-in will allow users to use Milestone as their primary user interface whilst having 
access control via their EXgarde software.

‘Determined to unite access control and video into one powerful security solution, Milestone introduces 
XProtect® Access Control Module, an add-on product to the XProtect VMS product suite. XProtect ACM 
provides XProtect® Smart Client users with an easy-to-use interface to operate one or more access 
control systems. Dedicated functions in the XProtect Smart Client enable users to effectively monitor 
events, manually control passage and conduct access event investigations from the outset.’ - MilestoneM
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ordering information

SYSTEM REQUIREMENTS

features & BEnefits

Part Number: 4420-2211 
Description: Milestone ACM Integration Module 

• �EXgarde 4.5 installed with a valid licensed.
• �Milestone ACM feature enabled in EXgarde License Server – this can be done via the upgrade 

button in the license application
• �EXgarde Web V2.0 enabled in License sever and fully installed as per document UM0082 found 

in the Documents folder in the EXgarde Installation directory.
• �Milestone XProtect installed and licensed.
• �Microsoft .Net 4.5.1 installed

View live events 
• View live video from the cameras associated with the access points in the access monitor 
• Displays access control events with corresponding video 
• Track access control events live 
• Apply filters for selection or relevant access points 
• View state of access points and video from associated cameras

View Keyholder information 
• Displays cardholder information from the access control system

Full door Control 
• �View current door status for example, door open/closed/locked/unlocked or server  

connected/disconnected
• Perform certain door commands like lock or unlock

Use of maps
• �Track access control events live
• �Apply filters for selection or relevant access points
• �View state of access points and video from associated cameras
• �Control units, such as lock and unlock single doors
 
Alarm handling
• �Access control events can trigger alarms in the integrated alarm management function
• ��Including: 

- Alarm list 
- Alarm handling instructions 
- Instant access to related video

Access request fly-out
• �Fly-out triggered by events such as input events  (doorbell) or access-denied events
• �The notification includes:
• �Live video from associated camera
• �Cardholder information
• �Two-way audio communication (if available)
• �Support for executing commands such as unlock doors
 
Investigating incidents
• �Investigate individual assess control events with instant playback of associated video
• ��A shortcut makes it possible to get a listing of the specific cardholders events in the  

Access Control tab
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This datasheet is not intended to form any part of a contract.  TDSi reserves the right to change the specification or appearance of any of its products.


